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Discussion/Challenges 
• Institutional buy-in is generally good, but less for 

clinical implementation.  
• System heterogeneity between institutions 

complicates implementation – if you’ve seen 1 
implementation you’ve seen 1 implementation. 

• Customized installations could impact aggregate 
experience – process outcomes are set.  

•  Appearance in the EHR 
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Discussion and Challenges 
• Use cases defined by the eMERGE PGx  
• Outcomes are process based 
• Clinic outcomes to follow process outcomes?  
• Next steps? 
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